
Case Studies in Design Informatics 1 – INFR11094

Tutorial 3

Responsible Innovation



In last tutorial…

Last time, we explored how to critically reflect on a 

case study using an ethical design framework.

2024 Tutorial, Case Studies Design Informatics

Design process

Interface design

Data gathering & use

Model development & use

Openness & transparency

Choices & decisions
Implications

Social Environmental Legal



This week …

We will explore how we can design technology 

responsibly through the AREA framework for 

Responsible Innovation.

We will work on the planning stage of a design 
project and identify actions that we should consider 

and take during the design process to engage in 

responsible innovation practice.
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What do you think Responsible Innovation (RI) means?
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In the rest of the tutorial…

We will explore how can we design technology with 

Responsible Innovation practices by using the 

Responsible Innovation prompt cards designed by 

Horizon Digital Economy Research Institute at the 

University of Nottingham.
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https://miro.com/app/board/uXjVJ2EyGmg=/?share_link_id=969636980670

https://miro.com/app/board/uXjVJ2EyGmg=/?share_link_id=
969636980670 

https://miro.com/app/board/uXjVMzvFYh4=/?share_link_id=691173428212
https://miro.com/app/board/uXjVJ2EyGmg=/?share_link_id=969636980670
https://miro.com/app/board/uXjVJ2EyGmg=/?share_link_id=969636980670


Each activity includes four cards representing four focus areas 

for designers and researchers to consider when engaging in 

Responsible Innovation practices.
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Activity 1: 

Explore the Responsible Innovation cards within 

your group (10 mins)

1. Get into groups of 3-4.

2. In your groups, first have a look at the 16 cards 

in Miro. Each row of the grid shows the card 

back, which presents a summary of the AREA 

activity considered by the cards in this row. Each 
row also includes four card faces, which present 

examples of questions and actions relevant to 

this activity in relation to one of the four Ps. Take 

a few minutes to discuss each row. 

3. If anything in the cards in unclear to you, ask 
your peers or tutor. 
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https://miro.com/app/board/uXjVJ2EyGmg=/?share_li
nk_id=969636980670

https://miro.com/app/board/uXjVJ2EyGmg=/?share_link_id=969636980670
https://miro.com/app/board/uXjVJ2EyGmg=/?share_link_id=969636980670
https://miro.com/app/board/uXjVJ2EyGmg=/?share_link_id=969636980670
https://miro.com/app/board/uXjVJ2EyGmg=/?share_link_id=969636980670
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Activity 2: 

Discussion about priorities for RI in the context 

of your case studies (50 mins)

In activity 2, we will put the AREA cards into 

practice to explore ways to approach technology 

and product innovation more responsibly. 
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Part One: 

Choose a case to work with (10 mins)

In your group:

1. Decide on a case study to work with – i.e., a 

data-driven technology together with an 

application domain (e.g., robots in hospitality, 
LLMs in a particular creative industry, etc.). Try 

to be specific with the case study you 

choose.  Share your choice with us on Miro.

2. Now, imagine you were developing a design 

project in relation to your chosen case study, 
for example developing a new artefact or 

interface that uses your chosen technology in 

context of your chosen application domain.

Next, we'll start to think through the process of 
designing your chosen technology for your chosen 

context. 
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Part two: 
Anticipating (10 mins + 5 mins)

Go through the anticipate card group and discuss:

1. Which card is most critical to consider in your design 

project for your chosen case study? Why is it important? 
What actions might you take to support this?  

2. Show us the card you picked, share your thoughts behind 
the decision, and what actions you could take in your 

design project in response to your chosen card.
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Part three: Reflecting 

(10 mins + 5 mins)

Go through the reflect card set and discuss:

1. What is most critical to keep in mind during the process of 

working with your case study? Why is it important? What actions 

might you take to support this? 

2. Show us the card you picked, share your thoughts behind the 
decision, and what actions you could take in your design project 

in response to your chosen card. 
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Part four: 

How to engage with 
stakeholders? (10 mins + 5 mins)

Go through the engage card group and discuss:

1. Which form of engagement is most critical while developing 

and designing the technology for your chosen application 

domain? What actions might you take to support this? 

2. Show us the card you picked, share your thoughts behind the 
decision, and what actions you could take in your design 
project in response to your chosen card. 
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Part five: 

How to act? (10 

mins + 5 mins)

Go through the act card group and discuss:

1. What is the most critical action for the innovation process for your 

chosen case study?  

2. Share your thoughts. Show us the card you picked, share your 

thoughts behind the decision, and what actions you could take in your 
design project in response to your chosen card? 
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Wrapping up:

We have gotten a taste of how to approach technology 
and product innovation responsibly.

However, something to consider after the tutorial: Is this 

card deck missing anything? What else can we do to be 
more responsible during the technology innovation 
process?
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Questions?
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