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Why you are evaluating impacts how to evaluate
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Feedback with the 
goal of improving 
the product. Why is 
it not usable?

Prove that the 
product is, or is not, 
usable. 
Demonstrate that it 
is ready for launch 
or needs more 
resource to fix.  
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Harris Flourentzos, A Usability Evaluation and Re-design of the password manager software KeePass2, MSc Thesis University of Edinburgh, 2018
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Research questions or goals are a big part of 
evaluation. 

Evaluations help you answer a question, so to design 
a good evaluation, you need to know what your 
question is first. 
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https://www.nngroup.com/articles/which-ux-research-methods/
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KeePass 
Study

URL
Study
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Evaluation
� Lets you answer a question 

about a tool or about people. 
� First step is understanding what 

your question is and how you 
are going to use the result 
(feedback vs proof)

� Think about what you want to 
observe (behavior vs attitudes) 

� Think about the type of data 
you want (“why” or “how 
much”)

12



HCI: 
Evaluation

Dr Kami Vaniea
October 2020

13


