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Usable for whom?



Usability is different for different people
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Persona
A short representation of a fictitious user that describes a reasonably 

large segment of your intended user population. 

Several uses:
After requirements gathering to represent outcomes to others. 
During design to help envision the user. 
During heuristic evaluation to envision the user’s goals and abilities

Pros
 Easy to understand
Good for communicating of who the user is

Cons
 Can ignore less-common user types
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Alecia
Alecia is a Masters student in 

Design Informatics

She has been using technology 
most of her life and is very 
comfortable using it

She is an avid coffee drinker and 
uses coffee machines all the time



Jordan
Jordan is an Undergraduate in the 

Business School

He has been using technology most 
of his life and is very comfortable 
using it

Jordan is an avid tea drinker and 
never uses coffee machines



Making findings accessible

“We’ve identified five different cognitive 
styles people bring to their use of software.”

“One of those differences in style is how 
people process information. For example, 
when trying to figure out how to accomplish 
a task in software, we’ve observed that men 
often prefer to choose the first promising 
option: processing information selectively 
with an incremental style. In contrast, in our 
studies women often prefer to gather 
information about many options before 
choosing: processing information 
comprehensively with a “burst-y” style.”
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https://medium.com/csforall-stories/no-girls-allowed-in-your-schools-software-fc58d4102e0c



Burnett et al., The GenderMag Kit



Burnett et al., The GenderMag Kit
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