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Overview of today’s session

• Looking at CW1 and Quiz 1
• Questions to do with CW2





Post questions related to CW2 in Live Q&A and
I will answer them after CW1 feedback

Also you can just ask them directly afterwards!



CW1 feedback



Identified problem(s)

A short paragraph explaining the problem that your 
team has identified with the current course or Learn 
design. Think about it in terms of your persona rather 
than specific UI elements.



Identified problem(s)

Design centric from the start, not 
user and person centric

Statements around design 
elements not being “obvious” or 
“convenient” – start to bring user in 
but not clear on who the user is.

Students brought in near the end 
of problem statement – good 
points raised here around time 
management and hectic 
schedules.



Identified problem(s)

This focuses on problems with the 
design – it is design-centric, not user-
centric.

References to “users” are vague and 
not specific, same with statement like 
“not intuitive” – needs to be 
contextualized as for whom it is not 
intuitive for.

Statements such as “unappealing” and 
“outdated” need to be qualified.



Identified problem(s)

Places the user and person (the 
Persona) front and centre. Clear who 
the user is and goes straight into 
telling a story of a problem they face.

Highlights struggles Persona has with 
finding specific information that is 
important in the context of their 
multiple responsibilities in life.

Work-balance and multiple 
commitments is a focus throughout.



Design goals

List the main goals you have when creating the 
design. This can be a paragraph or it can be a bullet 
point list. Think of the big points that you want to make
sure to accomplish.



Design goals

• First two bullet points are too general and vague – would be better by qualifying more what 
“essential” information is, and what intuitive means

• The third bullet point makes a good point around redundancy and building in multiple ways 
of accessing the same materials and content. This is a stronger designer goal.



Design goals

There is nice detail in this example of 
design goals, but again there are 
terms that need to be better qualified – 
e.g. “convenient” (what does this 
mean?) and “fragmentation”.

Design goals should be statements of 
a general nature that will influence 
design decisions – what we have here 
is more an outline of the design 
changes and decisions rather than 
goals.



Design goals

This example nicely outlines the design 
goals in relation to goals at the level of 
Learn (across courses) and the specific 
Course.

Again though these are more 
descriptions of problems in the current 
design and then what was changed, 
rather than outlining high-level goals.

For example, a design goal for the last 
bullet might be “Ensure learning content 
is kept within Learn and avoids external 
websites, and has consistent structure 
and layout”.



Design goals

Very nicely detailed example and 
very different to others – starts with 
a question (grounded in identified 
problem section) and outlines why 
this is important.

The design goal itself though is a 
little vague and could be written to 
more directly relate to the question.

The discussion of the design 
solution is nice and demonstrates 
iteration and transparency of 
process – but is what was intended 
with the design goal section



Design goals

A very clear and well structured set 
of design goals – they are high-level 
and general, but have some specific 
detail.

Breaking down as a statement, 
objective and key actions make 
these very clear.

Point 5 is weaker as statements like 
“modernize” and “streamline visual 
elements” are not very specific.



Quiz 1 feedback



What went well, what could have been better

Reflect on your coursework 1 group project work. Describe one thing you or your group did in 
coursework 1 that worked very well and helped you complete the coursework to a high standard. 
Describe one thing that you or your group did that worked less well and how you might improve 
that aspect in future projects.

- - - - -

In this question we are looking for evidence of engagement with the group coursework. We are 
also assessing on the following points:

•Correct understanding of course material.
•Ability to self-reflect.
•Ability to identify not only what was done correctly, but also that improvement is always possible.

Note: This was marked at 6/10 if you answered, and 0 if not answered.



What went well, what could have been better

Top example – brief, lacking detail, but point around keeping persona in focus is good. Passable.

Bottom example – much more detail and related back to persona throughout. Reflective point on 
what could have been better is interesting as it sounds like the team demonstrated good practice in 
focusing on content rather than visual aesthetics.



What went well, what could have been better

All these examples are far too simple and brief – although the bottom example is significantly 
stronger. All would likely not get a pass mark for this question however.

The reflection around not assigning roles in teams was a very common one across answers.



What went well, what could have been better

This is an overall strong answer to the question – it’s structured and written well, with specific 
examples to the work of the group (i.e., the points are not more abstract statements around dividing 
up tasks, better time management etc.). 



What went well, what could have been better

This example is nicely detailed compared to the previous ones. The reflection on what went well is 
very specific and detailed and also demonstrates quite an innovative approach. This is very strong.

The reflection on what could have been better is less clear – one very long sentence so it’s a bit 
hard to parse. There is not a clear point about what would be done differently other than “better 
time management”.



What went well, what could have been better

This was was the longest 
answer to this question – and 
goes into a lot of detail, and is 
specific to the work of this 
group.

The point about ensuring the 
persona was in focus is great – 
but there is also then some 
unnecessary details around the 
design decisions made which is 
a bit distracting from the main 
point being made.

Identifies something that did not 
work well and also how to act 
on it, with reference to lectures.



If you were to do the project properly

In coursework 1 you were provided with a detailed list of steps to complete the coursework with 
your group. The steps represent a reasonable approach to the usability problem at hand, but they 
were also designed with the constraints of this course in mind, such as lack of money to pay 
participants and limited student time.

Imagine that these constraints were removed and your team was provided with a proper budget 
and you had dedicated time available to spend on the project. Describe a better approach to 
identifying problems, design goals, and creating an initial design mock-up.

- - - - - - -

We were looking for answers that:

- Demonstrated engagement with course materials and also going beyond these
- Reflected the specifics of the coursework project
- That did not just list approaches but explained in detail the approach

Note: This was marked at 15/25 if you answered, and 0 if not answered.



If you were to do the project properly

These are examples that represent many of the answers to this question – brief and very (overly) 
concise answers that can be summarized as “we would interview users” and “get more feedback”.

The bottom example is a little more detailed and would have got a higher mark – likely only a 
borderline pass however.



If you were to do the project properly

This is a tricky one to 
assess, as it does cover a 
lot of points and does infer 
that the course materials 
have been engaged in. But 
it refers to aspects of the 
HCI and design process in 
a very high-level manner.

Lacks any narrative about 
why this approach would 
be better and lead to better 
insights and designs.



If you were to do the project properly

This is stronger as it places the plan for the project in a narrative rather than a set of more abstract 
bullet points. It also focuses on fewer points, but gives a bit more detail on each one – this is much 
stronger than listing many things and not really explaining them.

The opening point is nicely detailed – but you would not use an online form to do an interview.



If you were to do the project properly

This is stronger again, getting 
into the 60% area. There is 
good detail here that is 
specific to the projects you 
have been briefed on for the 
HCI assignments.

Clear referencing of a range 
of course content, and 
referencing back to earlier 
stages of the project in later 
stages.

Unsure if contextual enquiry is 
conveyed correctly. Later 
points a little less detailed.



If you were to do the project properly

One of the strongest 
submissions. Very well detailed, 
very clearly organized around 
specific steps of the initial design 
and user research process.

Specific in reference to how the 
alternative project would be 
conducted, with whom, and 
refers to additional methods and 
techniques within and beyond the 
course.

Could have included actual 
references!



Any questions …



For the next week

• CW 2 due on Thursday (2nd November) – finalizing your UARs and report
• Quiz 2 happening on Friday (3rd November)
• Watching the videos and additional readings for Week 8 – People and Layout


