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Overview of today’s session

• Design Patterns
• Overview of CW3
• Any questions..?





Post questions related to CW3 in Live Q&A

Also you can just ask them directly afterwards!



Design Patterns



Design Patterns

“An interaction design (ID) pattern is a general repeatable 
solution to a commonly-occurring usability problem in 
interface design or interaction design.”

Folmer, 2018, Interaction Design Patterns.
The Glossary of Human-Computer Interaction 

https://www.interaction-design.org/literature/topics/interaction-design
https://www.interaction-design.org/literature/topics/usability


Design Patterns – to Dark Patterns?

a user interface designed or manipulated 
with the substantial effect of subverting or 
impairing user autonomy, decision making, 
or choice

California Privacy Rights Act 2020

A dark pattern is a user interface carefully 
crafted to trick users into doing things they 
might not otherwise do, such as buying 
insurance with their purchase or signing up 
for recurring bills. […] They're carefully 
crafted with a solid understanding of 
human psychology, and they do not have 
the user’s interests in mind.

Brignull 2013
Dark patterns are user interfaces that 
benefit an online service by leading users 
into making decisions they might not 
otherwise make. 

Narayanan et al. 2020

Where user value is supplanted in favour 
of stakeholder value

Gray et al. 2018.



Design Patterns – to Dark Patterns?

https://darkpatterns.uxp2.com/



Nagging …

Websites that show the 
cookie dialog every time 
until you click “I Accept”.

Opt-out does not remove 
the dialog.

https://darkpatterns.uxp2.com/



Obstruction …

https://darkpatterns.uxp2.com/

Dialog asks you to go 
and visit the Terms of 
Service agreement to 
opt-out.

But the Agree button is 
right there.



Obstruction …

https://darkpatterns.uxp2.com/

And opt-out is super complicated…



Sneaking …

https://darkpatterns.uxp2.com/

No choices! Cookie preferences are set for you



Interface Interference …

https://darkpatterns.uxp2.com/

Banners pop up over the
policy you are asked to 
read



Forced Action …

https://darkpatterns.uxp2.com/

No option but 
to engage, and 
no links to 
more 
information of 
guidance



CW3 overview



Finding your evaluation reports



Step 1: Look at your CW2 reports
Step 2: Decide on whether to refine or start over
• Consider how extensive and critical the feedback is
Step 3: Revise the identified problem, design goals, and task 4
• You can keep text from CW1, but consider refining
• Task 4 will be marked as if it is instruction to a participant
Step 4: Revise the design
• These need to be detailed so all tasks can be completed
Step 5: Select two screens
• Justification of what makes these usable - reference to persona, 

to gestalts, to design patterns etc.
Step 6: Write the report
• See the template!





Remember: Focus on the Persona

• Keep the Persona in focus – the purpose of outlining the identified problem 
and design goals is the same as CW1, so ensure what you identify as a 
problem and what you design for is a real need associated with the 
Persona.

• Keep my feedback on CW1 and Quiz 1 in mind… specific and grounded
• Make sure it is clear how the revised / new design solves this problem 

for the Persona



Any questions …


