Card Sorting



Card Sorting

® Take several ideas, concepts, or things and put them on cards. Ask
the user to sort the cards as a way of understanding how they group
concepts.

® Helps you understand how people put things into groups naturally.

® Pros

® Easy to explain to users and easy to run

® Outcome shows how participants think about concepts
® Cons

® Only works if you already know what the “things” are you want grouped
® Limited to things that make sense when grouped or laid out spatially
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ABSTRACT

o U n d e rsta n d | ng h OW peo p I e Frequent exposure to disturbing content on social m?dia .such as posts, sharing, af:cident news, or
even photos of puppies could adversely impact users’ online experience or well-being. Several pro-

d efi n e a te rm Wh e re the tection mechanisms exist to provide users with control over content feeding into their personal

) spaces; such as sensitive and “show less often” markers. Better understanding of users’ concep-

tions of disturbing content is a prerequisite to providing users with their desired level of privacy.

te rm m ay Va ry a C ross C u |t u res As a first step, we designed a protocol combining two requirement elicitation techniques: affinity

diagram and card sorting. In this paper, we report our protocol and reflect on a pilot with two
transnational Saudi women groups. Finally, we suggest possible future research directions to fur-
ther improve our understanding of Arab users’ needs and practices in the context of personal space
maintenance.

® For example: What kinds of
content are “disturbing”?




