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Week 4 Feedback Form

https://forms.office.com/e/0yFWCxCiM4



https://forms.office.com/e/0yFWCxCiM4

Coursework: A brief note



Design Process

CourseworKk 1: Initial Mockup of Learn (OpenCourse)

nzgggzii(s)r Analysis Design » Implement
wanted? and deploy




Design Process

Coursework 2: Evaluate other designs and give design

recommendations

What is
needed or
wanted?

»

Analysis

2 !

»

Design

¢

Prototype

»

Implement
and deploy




What do we expect?

e Evaluate TWO mockups for your clients

o Submit TWO reports, one for each mockup
e For each mockup:
o Cognitive Walkthrough with the persona as a group
CWZ e o Fill out Usability Aspect Reports (UARs) while you do
. it
m 4 UARs per group member

Analysis

m At least one positive and one negative per group
member

o Report your findings to your clients (use template)




Heuristics



1: Visibility of System Status

2: Match Between the System and the Real World

N i Q I S .e np S 3: User Control and Freedom
Heuristics for

4: Consistency and Standards

5: Error Prevention

i m p FOVi n g 6: Recognition Rather than Recall
u Sa bi I ity 7: Flexibility and Efficiency of Use

8: Aesthetic and Minimalist Design
9: Help Users Recognize, Diagnose, and Recover from Errors

10: Help and Documentation




3: User Control and Freedom

e Always have a way out

o Undo
o Exit
o Cancel

No contlicts

Screenshot of Outlook

o Beware of keyboard
traps for users with i,

Settings
only a keyboard o
e Adjustability N sackarouns @)
o Sound scate
o Display . ©
o Input

Screenshot of settings of Piano Kids App



4: Consistency and Standards

e When things look and the behave the
same, we know what to expect.
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7: Flexibility and Efficiency of Use ,

e Make it work for different Ov £ v o g
abilities and needs Fart
ab Strikethrough Ctrl+Shift+X
o Expert User vs Novice X, subscript Cutshif-
. X? Superscript Ctrl+Shift++
e Offer multiple ways to iy ;
accomplish popular options B (heas EEAHG
o e.g. keyboard shortcuts rereareen
— Checklist Ctrl+,
o List options but offer = Decrease Indent. Curshit-
h >= Increase Indent Ctrl+M
s€arc O  Paragraph Shading >
=. Line Spacing >
>= Special Indent >
> Left-to-Right Text Direction
<q Right-to-Left Text Direction
J Show/Hide 1 Ctrl+Shift+8
=G Paragraph Options




+ Aesthetic and Minimalist Design

e Principle is not about making something pretty.

e It’s about clutter.

e Clutter on a page makes it hard to use. Having too many options or
unctions makes it hard to users to find which one they need/want

@ tips ® X

Subscribe to notifications
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Middle East on edge as
Israel pounds Lebanon

Donald Trump risks being
doomed by his protégé in
North Carolina

« 'I'm a black NAZI!': GOP
nominee for North Carolina
governor made dozens of
disturbing comments on porn
forum

« Analysis: Trump’s election fraud
lies might cost Republicans the

® LIVE UPDATES House

+ Kamala Harris is a gun owner.

Israel carries out one of the heaviest aerial bombardments Here is what we know

on Lebanon over the past year, as Hezbollah chief vows
retaliation for deadly device attacks

« Hillary Clinton opens up about
her marriage to Bill ®2:06

« Middle East on the precipice again after Hezbollah leader vows
retribution and Israel launches strikes. Here’s what we know

« With little prospect for a deal, Israel floats Sinwar exile proposal to
Biden

« Analysis: Hezbollah is on the backfoot. Here are the signs

« His son is being held hostage by Hamas, hear his message to Biden
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Catch up on today’s global
news

Breaking News: Europe will loan
war-torn Ukraine up to $39 billion
to aid recovery

Two gunshots, a fatal stabbing, and
the mystery man of the Capitol riot

Why Republicans are red and
Democrats are blue

Japan's leader demands answers
from China over schoolboy's fatal
stabbing

Pakistan police fatally shoot
blasphemy suspect in second such
killing in a week

Watch luxury yacht carrying
ammunitions and fireworks go up in
flames © 0:40

‘At the end of the photoshoot, both
of them cried’: New market opens.
in China for divorce photographers

See why Chinese couples pay to
shred their wedding photos © 2:29

Husband of Russia's richest woman
arrested on murder charge after
office shootout

Kentucky sheriff killed judge in his
chambers following an argument,
police say. Here's what we know
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Interesting Resource: https:/blog.hubspot.com/website/bad-vs-good-design
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https://blog.hubspot.com/website/bad-vs-good-design

We iterated over our design. Why do we
need to evaluate it???

e Verify that the design works in its final state

e Check that it fulfils all design requirements

°
D e 8 I g n e Ensure that it’s “usable”

e Could test entire system or only part of it

Evaluation

13




The evaluation method is based on the
guestions or goals you want to address.

> Evaluation design depends on what you want to know



The project

e Educational game for children

with Autism (age 7-12)

e Tablet-based interface

Example: The
Friendship

e Simulations of social

interactions, mainly dialogues.

You've found a. rule!

Explorer

Always greet the other person at the beginning.
Very Important

When you start talking to another person, always
begin with an appropriate greeting Like "Hello" or "Hi".

15




The project

Example: The
Friendship
Explorer




The project

Example: The
Friendship
Explorer




The project

Example: The
Friendship
Explorer

Tap people to make friends and play minigames.
Use the arrows to go to other areas.




The project

Example: The
Friendship
Explorer




The project

Example: The
Friendship
Explorer




The project

You've found a rule!

Example: The ? Well Done! p
Friendship

Exp I 0 rer Always greet the other person at the beginning.
Very Important
When you start talking to another person, always
begin with an appropriate greeting Like "Hello" or "Hi".




The project

You have

Examp|e: The stars without héL];.
Friendship R

Explorer

You have unlocked the Minigame!




The project

Example: The
Friendship
Explorer




The project

Example: The
Friendship
Explorer




he projec

Choose your avatar.

\

S — €
Y 2mel
Please enter your name and age. =

Name: Rob Swimming Club School

Age: Enter
Please enter your name and age!

- ’ eople to make friends and play minigame
. I Engiish (UK) i N PUSZ the arrows to :o tonot:er ire:s.e
[ [
Frlen S Ip : You got 6 stars and needed

-~ help twice.

. ; A How to Play
) | Go to the plate and eat all the
|- i L X / biscuits on the way. Use the
| ’ < . - arrows to navigate!
. e 4 A y > How many steps will you need?
Try again to finish without help and

@ — o unlock the minigame!

| & Back | Rule Book

General Always greet the other person at the beginning.
} | Very Important
When you start talking to another person, always

Meeting a new Person begin with an appropriate greeting Like "Hello" or
"Hi".

Hosting Guests
& Engage with people to find the rule.
Being a Guest

When Being Out

& Engage with people to find the rule.
In School

ap people to make friends and play minigames.
Use the arrows to go to other areas




The project

e Educational game for children

with Autism (age 7-12)

EX a m p I e: -[h e e Tablet-based interface |
Friendship

e Simulations of social

. | o o s
interactions, mainly dialogues. sorden?
EX I O re r e Positive reinforcement through

You've found a. rule!

rewards and continues ? Well Done!

4

motivation through minigames

Always greet the other person at the beginning.
Very Important
When you start talking to another person, always

Y De Si gn lte rations Wlth feedb ack begin with an appropriate greeting Like "Hello” or "Hi".

from Autism and HCI experts as

well as typically developing
children
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Think - Pair - Share

e Educational game for children

How could we with Autism (age 7-12)
evaluate the e Tablet-based interface

>
g daIne: e Simulations of social

interactions, mainly dialogues.

Think for 1 min e Positive reinforcement through
Discuss with your rewards and continues
neighbour for 5 min motivation through minigames
Share with the class e Design iterations with feedback i i i g e ke e

for 5 min

from Autism and HCI experts as

well as typically developing
children
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The evaluation

e What could we evaluate for?

o suitability for autistic children

Example: -[he 0 effe:li.veness
Friendship - wsabily

o heuristics

Explorer .




The evaluation

e What could we evaluate for?

o suitability for autistic children

Example: -[he o effe:li.veness
Friendship i ‘
Explorer -

Design
Requirements




Example: The
Friendship

Explorer

The evaluation

1.

Post-intervention questionnaire

a. Interaction during informatics fair followed by
questionnaire

Two rounds of evaluation workshops with typically

developing children

a. 8 focus groups: 2-3 children each

Evaluation with experts:

a. Think Aloud followed by semi-structured
interviews

b. Focused on suitability for Autism and

effectiveness
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Any questions?
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Lecture Structure

Nicole:
1. Recap of heuristics 5min
2. look at the more confusing ones 10min
3. Recap: Why are we evaluating? 5min
a. Example: the Friendship Explorer (15min)



